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Mecho®/5 Lifetime Limited Warranty Announcement

Introducing the MechoShade®/5 System 
Lifetime* Limited Warranty. 

The best reason to buy the new Mecho®/5
is it’s LIFETIME* of dependability.

We are so confident about the quality and dependablity of our new Mecho/5™ Manual Shade System

we gave it a LIFETIME* Limited Warranty.  MechoShade Systems, Inc. warrants to original purchasers that the hardware

and shade cloths of dependable service of its Mecho/5™ Manual Shade System (interior use products)

are free of manufacturing defects in factory materials or workmanship for a LIFETIME*.  

LIFETIME* Limited Warrenty is defined to be the life of the project for which it was originally purchased,

not to exceed 25 years from the date of shipment.

(The bead chain component is a fail-safe element and is not warranted).
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LIMITED WARRANTY
(interior product use)

MechoShade Systems, Inc. warrants to original purchasers that
its Interior Use Products are free of manufacturing defects in fac-
tory materials or workmanship for the specified warranty period.*

• ThermoVeil®, EuroVeil® and Soleil® brand shade cloths on the
associated MechoShade®, ElectroShade®, Soleil® or Suburban™/2
brand shade systems are warranted to be free of manufacturing
defects in factory materials or workmanship for the specified
warranty period.

• MechoShade®, ElectroShade®, SlimLine™, Soleil™ and
Suburban™/2 brand hardware are warranted to be free of man-
ufacturing defects in factory materials or workmanship for the
specified warranty period.

• ElectroShade®, Soleil® and Suburban/2™ supplied motors are
warranted to be free of manufacturing defects in factory materi-
als or workmanship for five years from date 
of shipment.

• ElectroShade®, Soleil® and Suburban™/2 
supplied controls are warranted to be free 
of manufacturing defects in factory materials or workman-
ship for two years from date of shipment.
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MechoShade® Limited Warranty

MechoShade®/5 System*
Lifetime Limited Warranty to original 
purchasers on all hardware and shade cloths
for the life of the interior project  for which it
was originally purchased, not to exceed 
twenty-five years.  (The bead chain
component  is a fail-safe ele-
ment and is not warranted).

MechoShade® SlimLine™ System*
10-Year Limited Warranty to original 
purchasers on all hard-
ware and shade cloths.
(The bead chain com-
ponent is a fail safe
element and is not 
warranted).  

ElectroShade® System*
10-Year Limited Warranty to
original 
purchasers on all hardware and
shade cloths, and a 5-Year
Limited Warranty for  on motors, and a 2-Year
Limited Warranty on electronic controls. 

Soleil® System* 
10-Year Limited Warranty to original 
purchasers on all hardware and shade cloths,
a 5-Year Limited Warranty on
motors, and a 2-Year Limited
Warranty on electronic controls.
(The bead chain component in
the manual system is a fail safe ele-
ment and is not 
warranted). 

Suburban™/2 System* 
10-Year Limited Warranty to original 
purchasers on all hardware and
shade cloths, a 5-Year Limited
Warranty on motors, and a 2-
Year Limited Warranty on elec-
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All in accordance with MechoShade Systems, Inc. Warranty General Terms and Conditions.  
The MechoShade Limited Warranties are exclusive and in lieu of all other warranties, whether written, oral or implied (including any implied

warranty of merchantability, fitness for a particular purpose, or otherwise).

(Continued)
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From the Warranty portion of the MechoShade
Systems, Inc. General Terms and Conditions of Sale
(INTERIOR USE PRODUCTS)

VII. WARRANTY

MechoShade Systems, Inc. MSS warrants to the original purchaser that its products
are free of manufacturing defects in factory materials or workmanship for the following
specified warranty periods:

Hardware and ShadeCloth (interior use):

• Lifetime of the interior project for which it was originally purchased, from date of
shipment for the Mecho®/5 System, but not to exceed 25 years.

• 10 years from date of shipment for the Mecho SlimLine System.

• 10 years from date of shipment for any ElectroShade® System.

• 10 years from date of shipment for the Suburban™/2 System.

• 10 years from date of shipment for the Soleil® System

Motors (interior use):

• 5 years from date of shipment for ElectroShade, Soleil and Suburban/2 products.

Controls, Electrical and Electronic Accessories (interior use):

• 2 years from date of shipment for ElectroShade, Soleil and Suburban/2 products.

Bead chain in all manual systems is a fail safe element and is not warranted.

If any part of a MSS product (except for the bead chain and images or artwork on
shadecloths) is found in the reasonable judgment of MSS to be defective in factory
materials or workmanship during the above-prescribed warranty periods, MSS will
repair or replace the defective part at its option.  Repair or replacement under this war-
ranty does not include labor or costs for installation, reinstallation, or removal of
MechoShade products, parts or components.  This warranty extends only to the original
purchaser for MSS products installed by an authorized MechoShade dealer represen-
tative with a valid written dealer representative agreement with MechoShade Systems,
Inc.  The MechoShade®/5 System Lifetime Limited Warranty is void unless the warranty
card is filled out and returned to MSS within 120 days of shipment.

This warranty does not apply if any of the following exclusions exist:

• The product has been subject to misuse, abuse, neglect, negligence, accident, or
has been operated in any way contrary to MSS’ operating instructions or specifica-
tions.

• Damages or conditions that have resulted from improper cleaning, maintenance,
care or repair of the product.

• Any loss of color intensity due to exposure to the sun, salt, or chemicals.

• The product has been improperly installed or not installed according to MSS guide-
lines or specifications.

• MSS’ written instructions for installation and wiring of electrical connections were not
followed.

• The product has been used to perform functions or operated in a manner contrary to
its design or otherwise is used in a manner contrary to or in excess of MSS’ specifi-
cations, drawings, or instructions.

• The product is used with electrical accessories or parts, including switches, relays,
or other accessory components, that have not been previously approved in writing
by the MSS Engineering Department.

• If any electrical accessories and other components have been used in disregard to
the basic wiring diagram for which they were designed.

• Failure to comply with all MSS’ written instructions and specifications.

• Repairs made necessary from normal wear of the product or by use of parts or
accessories which are either incompatible with the product or otherwise adversely
affect its operation, performance, or durability.

• Product used for non interior applications or otherwise exposed to outdoor environ-
mental conditions.

MSS reserves the right to change or improve the design of any MechoShade product
without assuming any obligation to modify or retrofit any product previously manufac-
tured or supplied.

MSS does not warrant any images or artwork reproduced, printed, or placed on shade
cloth by MSS or any imaging supplier, and MSS is not otherwise responsible or liable
for fading, discoloration, color shifts, or any other failure or defect in such images or art-
work.

MSS requires that the Buyer license or own the right to reproduce all images or art-
work, photographs and other intellectual property provided by the Buyer, its agents, or
customers.  The Buyer shall indemnify, defend, and hold harmless MSS, its imaging
supplier, and their employees and officers against any claims or actions for alleged or
actual copyright or trademark infringement or any other claims resulting from reproduc-
tion of the images or artwork in any form or any other use of the images or artwork by
buyer, MSS, its imaging supplier, or other third parties.

THE FOREGOING WARRANTIES ARE EXCLUSIVE AND IN LIEU OF ALL OTHER
WARRANTIES, WHETHER WRITTEN, ORAL OR IMPLIED (INCLUDING ANY
IMPLIED WARRANTY OF MERCHANTABILITY, FITNESS FOR A PARTICULAR
PURPOSE, OR OTHERWISE).  MSS SPECIFICALLY DISCLAIMS ALL OTHER
EXPRESS OR IMPLIED WARRANTIES, INCLUDING MERCHANTABILITY, FIT-
NESS FOR A PARTICULAR PURPOSE, OR OTHERWISE IN THEIR ENTIRETY.
MSS’ OBLIGATION UNDER THIS WARRANTY IS STRICTLY AND EXCLUSIVELY
LIMITED TO THE REPAIR OR REPLACEMENT OF DEFECTIVE PARTS AS HERE-
IN DESCRIBED, AND MSS DOES NOT ASSUME OR AUTHORIZE ANYONE TO
ASSUME FOR MSS ANY OTHER OBLIGATION, WHETHER WRITTEN, ORAL OR
IMPLIED. NOTWITHSTANDING ANY OTHER REPRESENTATIONS OR AGREE-
MENTS BY ANY PARTY OR NON PARTY, WHETHER WRITTEN, ORAL OR
IMPLIED. 

MSS ASSUMES NO RESPONSIBILITY AND SHALL NOT BE LIABLE TO THE
ORIGINAL PURCHASER OR ANY OTHER PARTY OR NON PARTY FOR ANY
PERSONAL INJURY, LOSS, OR DAMAGE, WHETHER DIRECT, LIQUIDATED,
INCIDENTAL, OR CONSEQUENTIAL, INCLUDING BUT NOT LIMITED TO THE
LABOR OR COSTS RELATED TO THE REPLACEMENT OF A DEFECTIVE PROD-
UCT OR PARTS OR INSTALLATION, REINSTALLATION, OR REMOVAL OF SUCH
PRODUCT OR PARTS, EXPENSE OF RETURNING A PRODUCT OR PART TO
MSS OR ITS AUTHORIZED DEALER OR THE EXPENSE OF DELIVERING IT
BACK TO THE ORIGINAL PURCHASER, LOSS OR DAMAGE TO PERSONAL OR
REAL PROPERTY, LOSS OF REVENUE, LOSS OF THE USE OF THE PRODUCT,
LOSS OF TIME, OR INCONVENIENCE.

This warranty gives the original purchaser specific legal rights, and the original purchas-
er may also have other rights which vary from state to state.

MechoShade® Warranty General Terms and Conditons
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